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New
Communication Paradigm

*Reduce negative touch points
Create positive touch points
Deliver support when needed
*Avoid Customer disruption
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Increase Support Efficiency

* Address Issues when small
*Avoid problems through maintenance
« Address Issues during off-peak

*Know details of the problem
e Automatically fix issues

|nformed of system changes
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L andscape

Your
Restaurant(s)

Server reportsvia email or text message ~ Restaurant #1
toreseller any priority alarmgalerts

Restaurant #2

V
Internet

XML over TCP/IP @

ASP/Hostlng server

Accesses ASP server for %

& remote, as specified. Owner &

Designees POS/Tech Support
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Monitoring Capabillities
Windows OS Monitoring POS Specific
e [P &attings or Changes e Version Changes
. R_egistry Changes e Archiving
e Di sk Soace  Data Transfers
o Services  CC Batch Settlement
. Processgas e Backups
o CPU Soikes e Other based on POS

e Bandwidth Spikes

e Installed Software

e Internet connectivity
e Yystem Restart
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Types of Data

Critical Data— Tell meso | can get to
work addressing a problem

* Troubleshooting Data — Sore the
Information so | can more efficiently
troubleshoot

eHistorical Data — Information that,
over time, can provide additional
knowledge
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Responding To Events

NOTIFICATION

E-Mail
Page
Text Message

CORRECTIVE ACTION

e Restart Service
e Run Process

e Run Batch File
 RunVBript
 Kill Process
 Reboot



