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In order to print to a local printer you need to set up a fake printer on the remote agent that uses the
same printer driver as what your local printer uses.

After you have installed the fake printer (general instructions below) on the remote machine, you need
to go to Settings > Print Capture > Enable Print Capture > Capture to Printer within the Virtual Technician
window on the local machine

Virtual Technician (Net Support Manager (NSM))
Print capture to a local printer

You don't really need to have a physical printer, just the driver at a minimum on the remote PC
that you take control of.
This should be a MS-approved standard printer driver, and not a specialty driver like a Fax
driver, Microsoft Office Document Imaging driver, Acrobat or the like.
The driver should be locally installed (ie, the driver should reside on your PC, not on a network,
though you can "connect" a locally installed driver TO a network printer).
Installing a printer driver is a Windows function, not a NSM one.
Read over the installation instructions that came with your printer. When in doubt, follow the
instructions there rather than the ones below.

o Click Start, Settings, Control Panel.

e Double-click "Printers & Faxes"

e Double-click "Add Printer" to start the Add Printer Wizard

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helpz you inztall a printer or make printer
Connechions.

through & USE port [or any other hot pluggable
port, such az IEEE 1334, infrared, and 2o on), pou
do not reed to uze thig wizard, Click Cancel to
cloze the wizard, and then plug the printer's cable
into pour computer or point the printer boward your
computer's infrared port, and turn the printer an,
Windows will automatically inztall the prinker for wou,

\]:}) If you hiave a Plug and Play printer that connects

T continue, chck MNext.

< Back

Cancel |

The Add Printer Wizard Welcome screen
e Click Next
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Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer bo zet up.

Select the option that describes the printer pouw want to use;

g LLocal printer attached to this computer,

[ Automatically detect and install my Plug and Flay printer

™ & network printer, or a printer attached to another computer

i To zet up a network printer that is not attached to a print gerver,
\J) Lize the "Local printer'’ option.

¢ Back I Mest > I Cancel

Local or Network Printer
e Click "Local Printer"
¢ Make sure there's NO checkmark next to "Automatically detect and install ..."
e Click Next

Add Printer Wizard

%Select a Printer Port
Computers communicate with printers thraugh parts.

Select the port pou want vour printer to uge. |f the part is nat listed, you can create a
rew park.

% Usze the following port:  [ESRE [Recommended Printer Port]
Maote: Mogt computers uze the LFT1: port to communicate with a local printer.
The connectar for this part zhould look, zomething like thiz:

- —

- el

Ey,
gl

" Create a new port;
Tupe af port: IL::u:aI Part j

¢ Back I Mest > I Cancel |
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Select a Printer Port

o If you're installing a driver only to keep NSM happy, choose LPT1: or FILE: (it doesn't
really matter, since you'll never actually print to the port)

e Click Next

Add Printer Wizard

Inztall Printer 5oftware
The manufacturer and model determine which printer zoftware to uze,

y _"_'L_ Select the manufacturer and model of your prinker. IF your prinker came with an inztallation
@ digk, click Have Disk. |f wour printer iz not listed, consult your prinker docurmentation for
compatible printer software,

b anufacturer I:I Frinters |i|
Fuiitsu . S50 HP Lasenlet 4514451 M PS
GCC S HP Laserlet 4

Generic |

Gestetrer

HP

I1DkA ﬂ d
b This dhiver is digitally signed Windows Update | Have Disk.. |

Tell me why driver signing iz importart

< Back I Mewt > I Cancel |

Install Printer Software
o Ifinstalling a printer driver only, choose the Print Driver that is used on your local PC
that you will be printing to.
e Click Next
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Add Printer Wizard

MHame Your Printer
Y'ou musgt azzign a name o this printer,

Type a name far thiz printer. Becausze zome programs do not suppart printer and server
name combinations of more than 31 characters, it iz best to keep the name az short az
pozzible,

Erinter name:
HF Lazerl et 84/ 40Y PoztScnpt

D'o you want to use this printer as the default printer?

f* Yes
" No

¢ Back I Mest > I Cancel

Name Your Printer
e You might want to give it a name that indicates it isn't a real physical printer
(NSM Remote, or the like)
Click Next

Add Printer Wizard

Printer Sharing
Y'ou can share thiz printer with ather nebwark, users.

|f wou want ta share this printer, you must provide a share name. Y'ou can uze the
zuggested name or type & new one. The share name will be visible to ather network:,
LIZErS.

¥ g not share this printer

{~ Share name:

¢ Back I Mest > I Cancel




Sotapép
Consulti

Printer Sharing
e Click "Do not share this printer"
e Click Next

Add Printer Wizard

Print Test Page
T confirm that the printer iz installed properly, vau can print a test page.

Do yow want to print & test page?

¢ Back I Mest > I Cancel

Print Test Page
e Click No
e Click Next
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Add Printer Wizard

Completing the Add Printer
@ Wizard

Y'ou have successfully completed the Add Printer YWizard.
Y'ou specified the fallowing printer zettings:

M arme: HF Lazerlet £/ /40 PS

Share name:  <Mot Shared:

Part; LFT1:

b odel: HF Lazerlet 44/ 4h4% PostScpt
Default: Yes

Testpage: Mo

To cloge thiz wizard, click Finizh.

¢ Back

Cancel |
Completing the Add Printer Wizard

e Review your choices. Click Back if you need to change anything
e Click Finish

If you don't see "Use this printer as the default printer” in the "Name printer" screen, finish
installing the printer, then click Start, Settings, Printers; rightclick the printer you just installed
and click "Set as default printer" from the pop-up menu that appears.
If you have a physical printer installed, you can print a test page to make sure it's working
correctly and to verify that it's a local and not a network-installed driver.

o Click Start, then click Printers and Faxes

¢ Right-click the printer you want to test and choose Properties from the pop-up menu

o Click "Print test page" on the Properties dialog box that appears

e When the test page finishes printing, check the following items on it:

o Computer name: this will be the name of the computer the printer driver is on. It
should be the same as your computer's name.

o Printer name: this should show the name you assigned when installing the driver;
if it shows something like W\Computername\Printername, the driver's on the
network, not on your PC. Consider removing the network version and installing
a local driver instead.



file://Computername/Printername

